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Key Indicator – 1.4 Feedback System 

 

1.4.1 Feedback System 

 

Supporting Document 

Note: The supporting documents for this metric exceed the upload limit of 5Mb. Hence the 

documents are made available in HEI website and links for the metric is given below. 

 

Metric 

ID 
Deviations Details Findings of DVV 

Response 

of HEI 

1.4.1 

Institution obtains feedback on the 

academic performance and 

ambience of the institution from 

various stakeholders, such as 

Students, Teachers, Employers, 

Alumni etc. and action taken 

report on the feedback is made 

available on institutional website 

 

HEI Input : 

A. Feedback collected, analyzed, 

action taken& communicated to 

the relevant bodies and feedback 

hosted on the institutional website 

1.HEI is requested to provide Only filled –in 

feedback forms (at least from two 

stakeholders) along with action taken report 

and the same to be provided on institutional 

website for the last five years , then only the 

claim would be considered. 

View 
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